Office de la proprl6t6 Canadian 
inteilectuelle Intellectual Property 

du Canada Office 



Un organlsme An Agency of 

d'Industrie Canada Industry Canada 




^^Age^t^lTifica7eu^/Ge^t^fying Officer 



./April 6, 2004 

CanadS 



O P I c MH^W C I p o 



(CIPO 68) 
04-09-02 




CA 02452423 2003-12-30 



DESCRIPTION 
THE HOMEGROCER 

Imagine the kind of system that chanced the delivering of grocay direct to your home 
without Internet connection and talking on the phone. This is what the HomeGrocer, a 
complete home grocofy easy to use shopping system from Alfred Ogjnmior. 

HomeGrocer is a phone line int^;rated system. With a toudi-tone phone, a screm display, 
and a data communications system which allows you to completely and effectively view 
your groceiy store products and h^ns and place your order to your local grocery store or 
chain of groca^. With a single touch of a button you can access a cony)rehensive grocery 
list from the store of choice and have it presented on the di^layed of your phone. This 
system is user friendly and provides a non-conq)lex, inexpensive sohition to onlme 
shopping, conq[)ared to othW similar sendees. 

The System 

The purpose of the HomeGroca* is to create and provide cost-eflFective and rdiable 
solution for home usm to easily buy their grocery at home therd^y saving time and cost of 
going to the grocery store. 

This system allows more frequent and consistent contact between hon^ and grocery store 
providers, resulting in ease of use therd)y reducing the stress in the store, saving time in 
getting what you want without driving to two or three stores, helps parent not to leave their 
children alone and also those that finds it hard to go to the store pmonally. 

HomeGrocer sgniiicantly reduces costs associated with time, ddays, uncatainty, cost, 
and risk. It provides ease of use for both homes and storeowners, with the fleribility of 
both delivery and store pi<±up fimctionality. For the &ct that the HomeGrocer uses regular 
touchtone phone line to transmit data directly from store to home and vas versa, it's 
completely secure, with no need for any complex and money costing connection fees and 
the problem associated with it. 

HomeGrocer Component 

The HomeGrocCT product suite includes the HomeGrocer regular phone Une with so-een 
dispky, and the StoreGrocer with store manageoiem tools to scan images, data entry, and 
transaction capability, invcnce and automatic message response and peripherals 



The HomeGrocer station provides the ability to deliver a fiill grocery shoppix^ without 

leaving your house, connecting to the Internet or talking on the phone. 

Easy to install and uses a regular telephone Une with the single push of a touch-tone 

button. 
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Complete Grocery List 

It gives a con4>lete groceiy list» as it is in the store on the customo^home phone screen 
display direct from the store station 

Data Entrjr 

Customer can call the store and have thar items adjusted after HomeGroc^ transactions. 
This new data will be entered from the store end to correct the customer-shopping list. 

Automjited Shopping list 

HomeGrocer can also be progranmied to provide customers with automatic list of items 
they normally buy or on sale as well as all items on sale 

StoreGrocer 

The StoreGrocer Station is a desktop computer with scanning capability that connects over 
a standard telephone line to a HomeGn)cer clieit (programmed to the oistomer residence 
phone) and servers station. It is equipped with a scanning capability to aDow the stores 
scan the image of each product on the systm with price and descriptions to be transmitted 
and displayed on the HomeGrocer customer phone screen display. 
The StoreGrocer network system is also able to capture and store all of the information 
and transactions transmitted from the Hom^iroc^ phone line for lata: retrieve. 

Each customer information and transactions are recorded at the StoreGrocer network 
station and saved in a central database station. 

Also induded will be a comprehensive reporting and graphing padcage that allows the 
store to easily produce rq>orts and graphs of customs buyii^ rate and regular item. Other 
basic functions such as selection of the range of product purchase from location and new 
customers as well as devel<9 marketing. 
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Easy Steps to Use the 
H0ME6R0CER 
Solution 



The purpose of the HOMEGROCER Sohidon is to enable people to do thdr grocery at 
their own leisure. 

The HOMEGROCER Sohition is a specially designed t(Hich-tone home phone/'wireless 
system widi screen (fisplay and has all basic telephone buttons and other fimctional buttons 
for grooeiy store display. It requires pass code to access system. 

Stqi 1 Customer win pidc up the phone and dial s^ied^ 

HOMEGROCER networic without Internet access, just the direct home phone line. 
This will be di^layed on the homeowner's tdephone. A&ici dialing into networic 
the system will thtn prompt the customer to press the ''store*' button on screen. 
This win take them to the grocery store selectiott 

Step 2 Customer wiU be able to select their regular grocery store or any other desirable 
grocery store chain from the selections on screeiL 

Step 3 If the customs is a first tune user, the system wiU prompt the customer to register 
with the HOMEGBEtOCER Solution. The purpose of the registration is for 
customers to be linked to a particular store so that they wiU automatically have 
access to the store of their choice, so when it^s are purchased they can be 
accuratdy determined and delivered on time, and the customer wiU not have to go 
through the registration process again. 

Step 4 Once entered into the store of their choice, it wiU display the grocery products of 
tfaatchain. On the main screen, customs wffl be pronipted to select ''Wertly 
Specials" or *Troduce", by touching the screen. The **WeekIy Specials" displays 
aU of the items ttot are on sale for that week. The "Produce'* section wiU show the 
customer aU the cat^ories of products that are available in that store. 

Step 5 If '"Weekly Specials" is selected a list of sale it^ns wiU be shown, and customer is 
givCT opportunity to view than and choose to their likiAg. This begins the 
shotting process, with the flexibility of hvytog as many or as litUe particular or 
variety of items. 

Step 6 For customers to shop using the HOMEGROCER solution, the products wiU be 
displayed with the name and price attached to the iteoL With erne simple touch of 
the screen it wiU be added to the shopping cart. 

Step 7 Customer can continue shopping on "Weekly Specials" or "Produce", or decide to 
dieck out ofthe HOMEGROCER Sohition. Items selected ^re all bong 
acai mu lated in the shopping cart with price and quantity. The customer has the 
option to view the items that they have purchase at this point with the choice of 
continuing the shopping process or cheddi^g out of the HOMEGROCER Solution 
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Step 8 If 'Troduce" is selected, follow the same steps as stated in S-7, with same 
conditions inlying. 

NOTE: When customer is in "Weekly Specials'* or "Produce" ibey are pven the 

flexibility to move back and forth through dififoent categories, without loaog the 
items that they have abeady selected. 

Step9 When the customer is satisfied with the selections that they have made, they now 
have the option of viewing their items once more, or checldng out of the 
HOMECHIOCER Sohition. 

Sttp 10 Vfhm the customer is satisfied with the products of dunce, then they will be able 
to check out by touching the "Check-ouf" button. 

Step 11 The system will now prompt the customer to 'Method of Paym^". This will 
take them to the a list of selections, such as COD or Cash on Pick-up. 

Step 12 When aQ is completed, a number will be ^en to the customer as confirmation of 
thdr purchase. 



The Store Grocer 

AD the data that is gath^ed from the home system goes to the store network, ^ch is 
transferred to the Central Server Station (CSS). Each store is independait of another, but 
at the same time has all infi^rmation coming from the HOMEGROCER Sohition to that 
particular diain. 

The STOREGROCER is a muttikask syst^ wha:eby it can receive as many entries as 
possible. The system is capable of hancUing multiple data at the same time. The store has 
constant data tracking systems that sends Ae information gather^ 
HOMEGROCER store to be picked and delivered based on the customers request. 

The stores wiD have the capability ofadrive-throu^ for easy pick^^^ Meaningthe 
customer wiU put in their confirmation number when "pick-up" is selected as "Method of 
Paymrat". The STOREGROCER has the capai»lity to make adjustmmts if the customer 
chooses to call in and make changes to the items purchased. 

The store also has the capability to store customer information for a minimum of one year, 
which also allows the customer to retrieve all grocery lists for that year. 

The STOREGROCER has all capability to scan images of the products, capture, store and 
iapvA faifonnation for each [NXKluct. The system can also tecotds all transactions print 
reportif^ systems, and other basic fimctionalities. The store grocer also has the capability 
to iqxiate, retrieve, and ddete information. 
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All the data gathered from each store is in a central data base system. Each store that is 
within the HOME(»OCER Sohition system has no direct link from one store to anothw; 
but the HOMEGROCER has a direct link to all of the stores whhin the system. 



Server Station 

This is a central database station where all infonnation is stored. It has to and fro direct 
transaction commimication with the StoreGrocer. All the difi^ent stores are connected to 
the central database. 

Store information is secured through a digital passwwd. The HomeGroc^has m) direct 
communication with the saver but through the local store 

Delivery iWethod 

Ttere will be two methods of delivery: 

1. Items can be ddiv^ed to the customer's home based on sdected time period. 

2. The customer can instruct the store to keep it aside for personal pick up at the store 

IHomeGrocer benefits. 

HomeGrocer System provides superior benefits for all grocay shopping. 
For customers: 

■ Increase frequency of access to grocery 

■ Improve interaction with grocery store providers 

■ Saves time, money and energy 

■ Know and get what you want 
" Removes uncertainty 

■ Reduce viints to grocery store and not havuqg to wait in line 
For Grocery Providm: 

■ Enhance access to customer shopping throu^ more overall vi^ts by 
supplementing store visits with phone line shopping, espedally with seniors 
and disable people or rural, and remote areas 

■ Make better use of marketing promotions 

■ Improve customer relationship and involvement in store grocery sales 

■ Provide tinidy access to products on sale infonnation 

• Economic Use of time and stationery. Reduce drivipg, walking time and 
paperwork 
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